2010 Triple-A All Star Ticket Package Frequently Asked Questions

How do I get tickets to the All-Star Game?
At this time, tickets for the 2010 All-Star Game are only available through an All-Star Ticket Package.
Individual tickets to the 2010 All-Star Game are not available.

What does the “All-Star Ticket Package” include and what does it cost?

The “All Star Ticket Package” includes tickets to the All-Star Fan Fest (Saturday, July 10 at Coca-
Cola Park), Home Run Derby (Monday, July 12), and the 2010 Triple-A All-Star Game (Wednesday,
July 14). These packages include tickets for all three events and can not be broken down to specific
events. The cost of this package is $52 for Club Level and Front Row season ticket holders and $42 for
Field Level full season ticket holders, 36-game plan ticket holders and 18-game plan ticket holders.
These must be paid for at time of renewal or new order. You may purchase the same amount of ASG
packages as seats you have for the 2010 season.

I am RENEWING my full season/36/18 game ticket package for 2010, how do I purchase the All-
Star Ticket Package?

All full season/36/18 ticket plan holders from 2009 who wish to renew for 2010 will receive in the mail
a letter regarding the renewal process, All Star Game information sheet, and a ticket agreement for
their ticket package. You must mark on the agreement that you would like to purchase the All-Star
Ticket Package. All information must be filled out and returned to the IronPigs front office no later
than Friday October 9" 2009. A deposit must be made season tickets and the ASG package must be
paid for at the same time.

Will I be able to get my same seat for the All-Star Game Events?
Full season ticket holders will be able to receive their same seat for the Home Run Derby and the All
Star Game. 36 and 18 game plan holders will receive tickets but not in their same seat location.

I am a NEW full-season ticket holder for 2010, will I be able to purchase All-Star Game Tickets?
Yes, if you are a NEW 2010 full-season ticket holder, you will have the option to purchase the “All-
Star Ticket Package” for an additional cost of $52 for Club Level and Front Row full-season ticket
holders or $42 for Field Level full- season ticket holders (based on availability).. A $100 deposit per
seat is also required when you purchase your full season ticket package.

I am a 9-game ticket plan holder, will I be able to purchase the All-Star Ticket Package?

9-game plan ticket holders for the 2010 season will not have the option to purchase the All-Star Game
Ticket Package. The only way to guarantee tickets for the All-Star Game is to upgrade to a full-
season, 36, or an 18-game ticket package and purchase the All-Star Ticket Package.

When will All-Star Game Tickets go on sale to the general public?

With the overwhelming response that the IronPigs have received from their season ticket holders, we
do not anticipate having any tickets left for the All-Star Game to go on sale to the general public.
This includes the Home Run Derby. We will have a limited number of tickets for the All-Star Fan
Fest ONLY that will go on sale at a date TBD.

So bottom line, what do I need to do to make sure I don’t miss any of the All-Star Game Events?
The only way to guarantee you won’t miss one minute of the once in a lifetime opportunity of the
Triple-A All Star Game at Coca-Cola Park is to secure a full season, 36, or 18-game ticket package for
the 2010 season. All-Star Ticket Packages are based on availability, while supplies last. Call 610-
841-7447 ext 3 and speak with an IronPigs Account Executive.



